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< SUMMARY >

| A=WE | D-02

Purpose&
Contents

e}

(Purpose)

To allow small and medium-sized businesses, which are having difficulties on technical

development due to the lack of expensive research equipment, easily utilize 6 types

of large testing facilities for land and transport fields with partial support from the

government for technique testing costs, and enhance the utilization of large testing

facilities through technical support from experts(manufacturing specimen, experiment

method, analyzation, etc), and provide a chance to enhance their technique

competitiveness

(Content)

- To support testing equipment usage fee for small and medium-sized business

- To support up to 80%(50% from government + 0%~30% from KOCED) of testing

equipment usage fee for those small and medium-sized businesses that are willing
to use one of the 6 large testing facilities

- To provide testing consulting service for small and medium-sized businesses

- To provide testing consulting service for those small and medium-sized businesses
that are having difficulties with producing trial product or verification of performance
during technical development

- Result and performance analysis on small and medium-sized business

- To deduct ways to vitalize the sharing of research facilities and equipment with
small and medium-sized businesses, and improve the follow—up project by gathering
outcomes and errors through a user survey

- To improve and operate online shared-use service of testing facilities
- To provide systematic online service on estimation, contract, calculation, and

shared-use to effectively support small and medium-sized business using 6 type
of large testing facilities

Results

0 Small and medium-sized business test consulting support

Small and medium-sized business testing equipment usage fee support

(aim) To promote performance of shared-use among small and medium-sized

businesses by supporting up to 80%(50% from government + 0%~30% from KOCED)

of testing equipment usage fee for those small and medium-sized businesses that are

willing to use one of the 6 large testing facilities

(result) Accomplished 149%(52 tests) that exceeds 17 tests compared to the earlier

goal through active promotion of testing facilities and improvement of awareness

among the small and medium-sized businesses

#* Could not support additional test requests, due to shortage of budget('16.11.early
interruption)

* Funding exceeded the initial budget(4.9million won, approximately 5million won)

* Amount over budget was covered by the budget from conference and seminar

(aim) Enhance success rate and accessibility of large testing facilities for land and
transport by providing technical advice from specialists on performance verification,
testing method, application plan of test result

(result) Accomplished 13cases of testing consulting that exceeds the initial plan(8
cases) due to the high interest from small and medium-sized businesses

* Could not support additional requests, due to shortage of budget(’16.12.early

_iv_



interruption)

0 Performance analysis on small and medium-sized business support

- (aim) To deduct plan to vitalize research facilities and equipment usage fee and
improvement plan for follow—up project, by researching the outcomes and surveying
satisfaction and errors from the supported small and medium-sized businesses

- (result) According to the satisfaction survey answered from supported small and
medium-sized businesses, achieved 92.9 points, exceeding initial goal of 70 points

« Very satisfied 70.6%(12 cases), Satisfied 23.5%(4 cases), Average 5.9%(1 case)
- Completed research on outcomes from supported users on 2015(previous project)
- Completed research on outcomes from supported users on 2016(current project)
- Completed outcome analysis on testing equipment usage fee support

o Improvement and operation of online shared-use service of testing facilities

- (aim) To arrange systematic online service on estimation, contract, calculation, and
shared-use to effectively support small and medium-sized business using 6 types of
large testing facilities

- (result) Provided stable shared-use service by developing online service for
shared-use support, managing the shared-use system and performing maintenance
control according to the change control procedures and fault handling procedure

- Developed simplified experiment request service system
- Performed and deducted improvement plan to enhance performance of online service

- Improved and managed online service, and suggested a formulated plan regarding
the web standards

- Managed a system that can provide stable online service 24/7

- Deducted improvement plan for test data sharing model

o Enlargement of applying estimated standard on technical testing cost

- Enlargement of applying 'determining guide for technical testing fee of large testing
facility for land and transport field('15.09.24)" that was approved by MOLIT for newly
constructed and introduced research facilities and equipments

0 Suggestion of improvement plan for small and medium—sized business support project

- Suggest improvement plan that can reflect the succeeding project by analyzing the
matters that were pointed out from the users such as scarce tariff of government
aid(Small and Medium Business Administration, 60%), the limited range of target

Expgcte.d for support, etc
Contribution L . .
0 Usage on shared use service improvement for testing facilities
- Usage on improving service of land and transport large testing facility based
on the satisfaction survey results from those technical testing fee support for
small and medium-sized businesses
o Contribution on testing facilities shared—-use service improvement
- Contribution on improving service of land and transport large testing facilities
based on the satisfaction survey answered by supported small and medium-sized
business
Small and Research .
. ) Technical Test Fee
Keywords Medium Facilities & Sharing Support Support
Business Equipment
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